The Hawkeye Heartlander

In honor of our Veterans, Ray “Bubba” Sorensen travels around the state painting Freedom Rocks for various counties and cities. He features images of local veterans from each local. This particular rock (which is
furnished by the sponsor) is located in Holstein beside the Avenue of Flags. We salute all our Veterans who
served and fought for our freedom.
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Jeff ArmentPresident UPMA
On October 6th we held our Fall Tour Zoom Conference. We had
a great turnout with 108 UPMA members and guests attending.
We were honored to have two guest speakers joining us. UPMA
National President Dan Heins and Hawkeye District A/District Manager Jim Herrmann spoke to us about VERA, NPA, the Election
Task Force, and Restructuring. There were a lot of good questions
from the field and from those that were in attendance, and both speakers shared valuable information. If you
would like to watch the Zoom Conference or just listen to the audio of the meeting, visit our website at www.
IowaUPMA.com and click on the links. We look forward to going back to our normal Fall Tour schedule next
year once things have settled down and hopefully gone back to normal. If you would like us to hold more
Zoom Meetings throughout the year, please email us at IowaUPMA@gmail.com and we will discuss when we
can get one scheduled and an invite sent out to everyone.
Please visit the National UPMA website at www.unitedpma.org for the latest information on some of
the topics that were discussed in the Fall Tour meeting. As of Friday, October 9, 2020 the U.S. Postal Service has received the authorization from the Office of Personnel Management (OPM) to offer the Voluntary
Early Retirement. What has not been determined at this time is who may, or may not, receive an offer. Letters to those that are eligible will not go out until sometime in December. When UPMA President Dan Heins
has more details and the okay from the Postal Service to release them, he will do so at that time.
The UPMA National Convention will take place in St Louis on October 29 – 30, 2020. Due to
COVID-19 restrictions in St Louis, each state chapter is only allowed 2 active members that can attend for
voting purposes. Iowa UPMA Secretary/Treasurer Kerry Nichols and I will be representing the Iowa chapter
in St Louis. For everyone else not able to attend the National Convention, there will be a live Zoom meeting
setup by UPMA to attend. The link will be provided on the National website. In order to attend the meeting,
you must be off the clock and are not allowed to use Postal Service devices to view it.
We can officially say the finish line is in sight for this election and all of you are doing an outstanding
job ensuring the mail is getting delivered especially with the enormous amounts of political mail being processed on top of the increased packages we have seen during the pandemic. The Postal Service has been
put in the national spotlight during this election, and we need to continue to do what we always do and that
is Collect, Process and Deliver the mail. This isn’t our first rodeo when it comes to handling election mail but
with all eyes on us right now, we must make sure we are dotting all the I’s and crossing all the T’s so no one
can say the Postal Service played a role in deciding the outcome of the election. The certifications that need
to be completed daily along with the 25-question political survey can be overwhelming but is necessary to
ensure we don’t fail the process of handling the election mail coming in and going out of our facilities. Let’s
push through these last couple of weeks of the election and if necessary, lean on each other for support to
make this a successful ending to a very stressful election season.
Jeff Arment
Iowa UPMA President
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Amanda Reavis—
Executive Vice President
Membership
I am sitting here trying to figure out where to start. I keep drawing a blank on what to even say. We have had such a chaotic
year. Now we are going through the election season and we
are under so much scrutiny that not one mistake can be made.
We will not even get a breath once election season is over. We
will turn around and peak season is going to be right in front
of us. This is where our integrity will shine and it’s crucial that we keep our composure
and show the American public what we are made of. The blood, the sweat, and the
tears that we have shed and the ones we are about to a shed will prove that the American public can count on us to be that the ones that they can turn to.
We have to lean on each other whether it’s just a phone call to help or a zoom meeting
to show us how to do something. Education is going to make us stronger and more
powerful than before.
The one thing you’ve got to make sure during this upcoming holiday season is to stay
positive— balance your time between family and work. Even during the stressful times
getting that one on one time with your family brings back solace.
Make your voice count by getting to the polls and vote. Only you can determine the
next path our country will take.
Keep it positive!
Amanda Reavis

Address Change or Verifying your
UPMA Membership Record

Log in to www.unitedpma.org. Click on Membership Services,
then Change My Record. Enter your UPMA Membership ID,
(located in the address block of your Leader).
Enter your password which is your last name.
Verify your membership record and your home email address is
current.
You can help save your organization some $
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Kerry Nichols—
Secretary/Treasurer
UPMA
Here we are in October- and we should have just returned from Fall
Tour. I regret that we were unable to visit with each other- share a
meal together, and spend time laughing and commiserating. Both are
so important in what we do. It is important to really understand that we
are not alone in our current challenges. And what better way to commiserate than to try to find the humor in it.
Yesterday was the day after Columbus Day. Hands down the worst
delivery day of the year. My office is already short 50% of our city staff
and like the rest of you, I’m not fully staffed on my rural side either. Fast forward to Supervisor Scott and I out
in the postal van in the dark trying to deliver mail to a rural route CBU. There were at least 3 long retired customers standing there waiting on us. I hear one of them wonder why we were “so late”. Scott said something
about day after the holiday, 3 days of mail volume. Before I can stop myself I inform them that I am hiring and
I would happily hire all of them if they had a clean driving record. One of them asked me if I was the Postmaster and told me he needed to come in and talk to me about their CBU. I replied, “Come on in and see
me anytime. However I won’t be there- I’m out delivering mail.” At this point now everyone is laughing and
talking about how maybe they should apply for my jobs, it might be fun! I don’t think Scott could get me out
of there fast enough- and I probably should not be trusted to talk to customers after about 3 in the afternoon.
My point though is this— yes, our jobs are difficult—Yes, we are all struggling. We can do this. We have got
to try to find some little bit of humor in our day.
Thank you those of you who logged on to our Zoom in lieu of our Fall Tour evening meetings. We do hope
that you found value in what both Mr. Herrmann and President Dan brought to us.
Back to laughing: What do you get if you cross a pig with a dinosaur? Jurassic pork!
If you find yourself in need of more- call Dyersville. Jeff Reichel has the BEST funnies.
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Lisa EittreimVice President
Legislative/PAC

Legislatively Speaking and Retiring!

see what the years ahead bring!

Yes, after 41 ½ years I finally made the decision it is time to turn my office over to a
younger and fresher brain to take Van Meter into the next growth cycle. I have happily
completed the addition of RR3 to our community with lots of room to take on the new
deliveries that are coming our way. January 1, 2021 is my date! This will be a great way
to start the new year and onto retirement life. This has been a bittersweet decision as
I look back on all of those years, all of the friendships I have made, all the experiences
I have had, the great employees I have had to work with and the wonderful customers
in my community. Most importantly the many members of my UPMA family, treasured
friendships that will last a lifetime. I am happy I am able to leave with a good feeling and
attitude that I have done all that I can to leave my office in good condition to be passed
onto the next Van Meter Postmaster. A little scary but I look forward to the opportunity to

My role with UPMA will not be changing at this time. I am able to complete my term which will expire next year at convention. So, with
that said the question is where are we as an organization? COVID has made all our lives so challenging and for our organization. Your
board has spent a lot of time trying to figure out ways to execute our business and keep in touch with our membership. Thanks to technology we were able to conduct our Fall Tour meetings virtually using the ZOOM format. We had good participation and for those that
attended we hope you found this to be a useful and informative way to be informed from the comfort of your home! The board would
appreciate any feedback you can provide as we may continue to use this format again as we journey through the many changes that
seem to be coming our way in these next few months. What I personally liked is that this format allowed us to hear from our National
President, Dan Heins, as well as our Acting District Manager, Jim Herrmann. They each provided us valuable information which I think
we all appreciated.
National Convention is ahead at the end of October. I will leave the details on that to Jeff, our State President.
So, with Fall Tour complete we will be looking to our Legislative Conference in February. We are hoping for the best but still do not know
for sure if this is going to be able to take place.
From a legislative update we are currently at an impasse. Last week House Speaker Nancy Pelosi and Steve Mnuchin were having
conversation about meaningful postal reform and then the President changed paths and put a stop to the talks so at this moment we
are at a stopping point. That could change tomorrow. We currently have had 29 bills introduced this year having to do with government
employees and the Postal Service. Of that 29 only 3 have passed the House and been referred to the Senate. It is sad to me with those
numbers not one bill has passed as we are still looking at financial help. Congress truly is at an impasse. We have much work to do.
The list I am providing is not all inclusive, but you will be able to see that Dave Loebsack, Abby Finkenauer and Cindy Axne have all
pretty much co-sponsored many of the bills. Steve King, only one. In reaching out to all of our Senators and Congress men and women
I have had positive responses from them all in that the Postal Service is a viable entity that needs to be preserved, but our Senators are
more cautious in their responses.
This upcoming election is one of the most critical we have seen in many, many ways but especially for the future of the United States
Postal Service. Do your homework and vote!
Since we were unable to play our games at Fall Tour to collect funds for PAC I am asking everyone to consider that donation that you
would have made and send it to Harry to support the work that UPMA does for all of us on the legislative forefront. This is so important
now more than ever to support the candidates that support us. Thank you for your consideration.
Harry Healey 1219 42nd St NE Cedar Rapids IA 52402-5734
Good luck to everyone for a good election and peak season. I will close with one simple word,
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VOTE!

Darcie RenzeVice President
Communications/Editor

(Editor’s note) The following happened and was printed in 2014 in the Michigan newsletter. It
was again prnted inthe Alabama newsletter in 2017, Regardless of when it was written, it is still
relevant. No author was given, but I have the permission of the Michigan Chapter to print it for
all of you. This Postmaster has since retired and is enjoying life again. Don’t let yourself get
into this situation. Ask your UPMA representatives for help, and let your MPOO know what you
need.

THIS CAN HAPPEN TO ANY POSTMASTER OR MANAGER.
I am a Postmaster. I worked my way up to my current position. I was a city carrier, then a clerk, and then finally got the coveted title of
Postmaster. I have always prided myself on doing a great job for the Postal Service, and over the years received many awards and
certificates for performance.
This year though, things have changed…and it is not the job it used to be. I am fine with change. Change is good if it makes sense and
it is do-able. I don’t even mind putting in a few extra hours here and there, because I am a dedicated employee, and strive to do my
best every day.
We Postmasters got handed many more duties. I was given responsibility for another two offices to run. Then due to a retirement, we
became short staffed in the delivery area. Then, our mail starts showing up later and later, and then we get DPS on a second truck that
is always late and oh yeah, the Priority is late, so you’ll be getting another truck. Make sure you get it all delivered…today…and make
dispatch too, even though the carriers got a late start…This is just a small snippet of what has become my “normal” day, and that is
just the morning hour, trying to get the mail out. It continues that way throughout the day.
Pile on a few heavy snowstorms, a power outage that lasted for a week for two of my offices, and me and a clerk delivering mail every
day. This is not a one-time occurrence; this has become the norm in my world.
But…it all came to a head last week. Two routes uncovered, so my clerk and a brand new RCA delivered one, while myself and a PMR
from one of the other offices I run delivered the second route…mind you, all of this in a blinding, white out snowstorm. My cell phone
rang, and it was my clerk delivering the other route. She had just been rear-ended. Luckily, no one was injured, and because my clerk
is very dedicated, she and the new RCA finished the delivery of the mail route.
This is where things came to a screeching halt in my life…
Somehow, that phone call changed my life. I managed to finish the route I was on. I got back to the PO, put everything away, finished
sending all the nightly reports, etc.
I turned out the lights, locked the doors, got in my car and my world as I knew it fell apart.
I have not been back to work since. I do not know if I will ever be able to go back. The incredible stress this job has caused me without
me being aware of it has completely taken me by surprise. I am now in a very dark, scary place in my mind, and hope to find my way
out of it. This is what my job has become, my most dreaded nightmare that won’t go away and I am, at this point, very afraid to go
back. Hopefully, with the right medical attention, I will get the help I now need to face this crisis that is not of my choosing. And it all
came about because I just kept trying to do my job, with all the extra work that the USPS has been piling on me, not realizing I was
headed for my personal train wreck.
I now realize my job has become unmanageable; the powers that be need to realize that we are human, we give 100%, but we are not
machines that can just be modified to do more and more and more.
I realize now after stepping back (I am on sick leave) that probably because I had always been able to get everything done, I just
thought I was becoming bad at my job, because in an 8 to 10 hour day, I could no longer get it all done. Looking back, I realize I had
tried to cut back on my extra jobs my boss asked me to help with, I quit volunteering for all that. And still, I could not keep up.
I hope my story will help someone else before they get to this point. Please, I hear from Postmasters every day in this same position.
Please do something to help us.
I use to love my job, and all of the challenges it offered. However, I just turned my level 18 Admin PO with two RMPO’s over to a level6
clerk. She has no clue what she in in for and does not have any of the job skills needed to do the work. This is not right. This is not fair
to any of our employees.
I have begun to wonder, just what did my boss think I did all day if he thinks a level 6 clerk with only window training can run a level 18
with 8 routes and two RMPOs???
(If you feell yourself getting to this point in your career, please make sure to reach out to one of us, another fellow Postmaster, or EAP.)
Keep counting your blessings!a
Darcie
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Current Status of bills and resolutions that deal with Postal Reform and Federal Employee
benefits as of 9/30/2020
H. Res. 23: Expresses the sense of the House that the United States Postal Service should take all
appropriate measures to ensure the continuation of door delivery for all businesses and residential
customers. All 4 Iowa House Representatives cosponsored!
H.Res.33/S. Res.99: Expresses the sense of the House that Congress should take all appropriate
measures to ensure that the United States Postal Service remains an independent establishment of
the federal government and is not subject to privatization. Loebsack, Axne and Finkenauer.
H. Res.54: Expresses the sense of the House that the United States Postal Service should take all
appropriate measures to ensure the continuation of its six-day mail delivery service. Loebsack, Axne
and Finkenauer.
H. Res. 60: Expresses the sense of the House that the United States Postal Service should take all
appropriate measures to restore service standards in effect as of July 1, 2012. Loebsack and Finkenauer, & Axne
H.R 2382/ S.2965: Repeals the USPS prefunding requirement. Axne and Finkenauer & Loebsack
Passed the House 2/5/20. Referred to Senate Committee on Homeland Security & Gov Affairs.
H.R. 1254: Provides Federal Employees Retirement System (FERS) retirees with the same annual
cost-of-living (COLA) as Civil service Retirement System (CSRS) retirees. No Iowa co-sponsors yet.
H.R. 1553: Requires Social Security and federal retirement programs to use the Consumer Price
Index for the Elderly (CPI-E) to calculate cost-of-living adjustments (COLA’s) to retirement benefits.
No Iowa co-sponsors yet.
H.R. 1073/S. 426: Provides a 3.6 percent federal employee pay raise in calendar year 2020. No
Iowa co-sponsors yet.
H.R. 1534/S. 1174: Provides federal employees with 12 weeks of paid leave in connection with the
birth, adoption, or foster placement of a child and other medical conditions. No Iowa co-sponsors
yet.
H.R. 141/ S.521: Repeals both the Government Pension Offset (GPO) and the Windfall Elimination
Provision (WEP). Finkenauer, Axne and Loebsack.
H.R. 2517: United States Postal Service Shipping Equity Act. To amend Title 18 & Title 39 of the US
Code to provide the US Postal Service the authority to mail alcoholic beverages & other purposes.
Axne & Finkenauer.
H.R. 2478 Federal Retirement Fairness Act. Axne.
H.R. 3924/S.3401: Equal Treatment of Public Servants Act. (WEP Reform) King
H.R. 4540: Public Servants Protection and Fairness Act. (WEP Reform) No Iowa co-sponsors yet.
H.R. 8015: Delivering for America Act. Loebsack, Finkenauer, Axne. Passed the House.
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September 30, 2020

Mr. Daniel Heins
National President
United Postmasters and Managers of America
8 Herbert Street
Alexandria, VA 22305-2600
Dear Mr. Heins,

Thank you for contacting me regarding comprehensive postal reform, and I welcome the
opportunity to respond.
In Northeast Iowa, and especially our small towns and rural places, the U.S. mail is a critical
lifeline to essential goods and services, including prescription drugs, medical supplies, health
information and financial resources — not to mention cards and letters from beloved family
members and a touch of home for our servicemembers overseas.
The resiliency and dedication of our Postal Service has been on display this past year, as mail
carriers in Iowa have worked under incredibly challenging conditions and a pandemic to deliver
for Iowans in need. We owe them not only our thanks, but also the resources they need to do
their essential work, which is why I was proud to cosponsor and vote in favor of legislation (H.R.
8015, the Delivering for America Act) that would allocate your requested ask of $25 billion in
emergency appropriations to the United States Postal Service. In addition, I have sent letters to
House and Senate leadership demanding they ensure any further COVID-19 relief legislation
includes and prioritizes additional support and aid for the USPS.
The postal service is a constitutionally protected national institution and is a vital service that
millions of Iowans and Americans rely on every day, and I thank you for your work and service.
I appreciate that you took the time to reach out, and please do not hesitate to contact me with any
other questions or concerns.
Sincerely,

Abby Finkenauer
Member of Congress
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Richard SpringerVice President
Education Chair
Fall is in the Air
First off, I would like to say thank you to everyone who attended our first Zoom “Fall Tour” meeting. 108 was the highest number of
attendees that I saw listed during the meeting. Our guest speakers were
UPMA President Dan Heins and Hawkeye District Manager Jim Herrmann. Both provided great insight and the most up to date happenings
on in the USPS. One of the hottest topics people wanted to hear about
was VERA. Unfortunately it looks like we will have to wait a bit longer
for any details. I hope we will be able to utilize the Zoom format again
because it helps us get out timely information to our members and the
participants have an opportunity to ask questions immediately.
The USPS National Convention will be held at the end of October in St. Louis this year. Attendance is
restricted to include only 2 members from each chapter along with the National Board due to COVID-19 safety
concerns. This convention will be limited to only having a business session to complete the required business
at hand including the voting for National Candidates and Constitutional and Bylaw changes. Even for the attendees, this modified convention will have a much different feel than what we have become accustom to at a
normal convention.
I would like to encourage everyone to start making plans to attend the 2021 National Convention in
Sandusky OH August 14-19 at the Kalahari Resort. Water park passes will be provided to all staying at the
resort, so bring your family and make a vacation out of it.
I would like to address the abundance of our mandatory reports/surveys we are currently experiencing. Yes, they are taking more and more time out of our busy daily schedules and every office is feeling the
increased time constraints they are putting on all of us. As many of us can recall, a few years ago the USPS
had formed a task force to tackle this challenge. At one point a survey was sent out to all EAS requesting us
to report just how many reports we were required to do each day. I recall completing the survey and what
struck me at the time was the fact that it only offered 10 spaces to list all of our daily required reports. I know
we all complete more than ten per day, but I stopped at ten like many people. What I found out later was that
we were supposed to resubmit the survey as many times as needed to be able to list all of our daily reports.
Unfortunately this information was not included in the instructions. The result of the survey showed that most
EAS only complete 10 reports a day, which in the USPS’s eyes is acceptable. We all know the USPS seldom
revisits issues after the data has been gathered, so case closed.
Fast forward to now, we have a new PMG and there is major restructuring going on starting from the
top and we don’t see an end in sight. The number of reports we are tasked to do is not a topic currently on
anybody’s minds at Headquarters. The USPS has been under so much scrutiny in the media recently, I think
they are trying everything in their power to have complete transparency with the public. As our employer, the
USPS has the right to assign tasks that we are required to fulfill. My hope is that after November 11th, at least
some of these tasks will go by the wayside. The USPS is a huge data driven company and I personally don’t
see much changing concerning the number of reports/surveys that will continually be assigned to us…..ever.
Time to break out the rakes and put the electric blanket on the bed. Stay warm my friends. Rich
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Diane Howland
Retiree President
I want to begin by thanking Jeff and anyone else that helped in setting
up the Zoom District Meeting. I thought it was a great format for this
year and very well attended. Having our National President and the
District Manager join us was an added bonus.
I want to repeat what I said about staying informed by signing up for
the UPMA Gold email that Linda Carter sends out weekly. It’s not just
Retiree news. It has information that is pertinent to active members
also. Send her an email and ask her to add you to the list. upmagold@gmail.com
I would be remiss if I didn’t mention the upcoming election that is just
3 weeks away. I find myself thinking of my father a lot lately. He volunteered at the age of 19 and fought in
WWII in France (at Normandy) and in Germany. He was wounded twice and lived with the memories of war
for the rest of his life. His experience of fighting against the Nazis gave him a clear vision of how important
our freedoms and our democracy are. Voting was very important to him and in later years as his health was
failing he made sure to vote absentee. This is the first presidential election that he will not be voting and he
would be appalled at the negative attention voting by mail is getting (he was also a rural mail carrier).   I hope
each of you will vote in person or by absentee. It is your right and your duty. Many have given there lives so
that you could have that right!

Harry HealeyThe PAC MAN
Two issues back of the Hawkeye Heartlander I suggested a “stand alone” bill to help the financially strapped

Postal Service which might be the only way to get helpful legislation moving. On August 22 the House of
Representatives passed HR 8015, which is such a bill. It was bi-partisan: all Democrats, except Tulsi Gabbard, and 26 Republicans voted “YEA”. Gabbard did not vote. Nor, by the way, did Steve King. Cindy Axne,
Abby Finkenauer, and Dave Loebsack voted “YEA”. If you are in one of their districts be sure to call their
office and thank them.

Somewhat predictably, Mitch McConnell stated he will not allow a “stand alone” postal relief bill to come to
a vote in the Senate. Get on the phones and call Senators Grassley and Ernst and tell them to strongly urge
McConnell to change his mind on this. At the very least urge our two senators to co-sponsor S 4174, the
Susan Collins bill that would grant up to $25 billion in loans for the Postal Service. As I write this, neither are
on board with that bi-partisan bill.

After you make your phone calls sit down and write out a check to UPMA PAC and send it to me at 1219
42nd St NE in Cedar Rapids 52402-5734. We need friends in Congress more than ever. My mailbox is still
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Kerry Nichols
SECRETARY/TREASURER
1519 7th Ave
DeWitt, IA 52742
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Save the date!
2020 UPMA National
Convention
St. Louis, MO
October 29 – 30, 2020

CMR Training

November 14, 2020
St. Louis, MO

Iowa UPMA Board Meeting
January 23, 2021
Stoney Creek
Johnston
2021 Legislative Summit
Feb. 21 - 24
Washington, DC

LOOKING AHEAD

Materials for the next issue
(Nov/Dec) are due Nov. 21, 2020
Submit to Darcie Renze, Editor-VIA E-mail/real mail to nvrhome5@gmail.com
301 Lampkastner Dr, Holstein IA 51025

