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The 12 Basic Needs of Employees

01. Give Me Clarity
02. Get me what I need
to go to work
03. KNOW ME
04. Help Me See My
Value
05. Show you care by
enabling me
06. HELP ME GROW

07. HEAR ME
08. Help Me See My
Importance
09. Help Me Feel Proud
10. Help Me Build Mutual
Trust & Teamwork
11. Help me review my
Contributions
12. CHALLENGE ME

UMPA is not a union. It is a professional
association. It is organization of people who
hold proud titles. It does not discriminate by
race, gender, or salary level. It is a vehicle, an
avenue, a method and a tool that can and does
help, assist, benefit, and encourage members
to be better
Post Managers.
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Iowa UPMA 2020 State Convention

April 24-26, 2020
Honey Creek Resort on Rathbun Lake

○ First7LPHU

Please note: one attendee per registration form.

First Name (as it should appear on your badge):_______________________________________
First Name_________________________ Last Name_________________________________
Office_____________________________ Office Zip__________________________________
Home Address__________________________________________________________________
City_______________________________ State__________________ Zip_______________
Phone_____________________________ Email_____________________________________
Title

(please check the one that applies)

○ Postmaster

○ Postmaster Retired

○ Associate Member

○ GXHVW

○ Supervisor

○ District Employee

○ OIC

○ PMR





○ EAS



Honey Creek Resort
12633 Resort Drive
Moravia IA 52571
641-724-1450
Room Rate: - $99.00 plus taxes (Ask for the UPMA Rate) Room Block expires March 30th, 2020
Committee (please check the one that you would like to volunteer to assist with)
○ Hospitality Room 

○ PAC



○ Registration

○ Sergeant at Arms/Teller ○ Time & Place

○ OtherBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB


5HJLVWUDWLRQ'HSRVLW)HH  



3OHDVHFLUFOHWKHRQHWKDWDSSOLHV 




2QRUEHIRUH$SULOWK–UHLPEXUVHGDWFRQYHQWLRQFKHFNLQ 



$IWHU$SULOWK

QRQUHIXQGDEOHQRQUHLPEXUVHG






$OO,RZD830$PHPEHUVZLOOEHUHLPEXUVHGWKHUHJLVWUDWLRQIHHRQO\DWWKHUHJLVWUDWLRQWDEOHGXULQJ
WK

FKHFNLQLILWZDVVXEPLWWHGSULRUWR$SULO PDNLQJUHJLVWUDWLRQ)5((
$Q\DQGDOOQRQPHPEHUJXHVWVVSRXVHVDQGFKLOGUHQZLOOQRWEHUHLPEXUVHGEXWPXVWSD\WKHHQWLUH
UHJLVWUDWLRQIHHLIDWWHQGLQJDQ\HYHQWVGXULQJWKHFRQYHQWLRQ


3OHDVHPDLOFRPSOHWHGIRUPZLWKSD\PHQWLQIXOO&KHFNSD\DEOHWR,RZD830$WR
Richard Springer, Secretary/Treasurer
Iowa Chapter of UPMA
3131 N 3rd St
Clinton IA 52732

Page 4

Page 5

Page 6

IOWA UPMA MEMBER OF THE
YEAR
In order to nominate someone for Member of the Year, please complete the following nomination form.
It must be postmarked or emailed by March 31st, 2020 at 6:00pm.

Name of Nominee: ______________________________________________________
Title/Office: ___________________________________________________________
Phone Number: ___________________________ Email: _______________________

Describe how the nominee inspires others by his/her example:

Describe how the nominee’s accomplishments or contributions have benefitted UPMA and/or the USPS as a
whole:

List and describe two of the nominee’s most outstanding accomplishments:

You may also submit no more than two letters of recommendation with this completed form.
You may nominate any member either active or retired.
Submit your nomination to:
Kerry Nichols, VP Education
1519- 7th AVE
DeWitt, IA 52742
kerrysh12@gmail.com
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Ellen OppermanPresident UPMA

Your Executive Board just returned from a very snowy weekend at Honey Creek Resort planning for your next
convention which will be held in April of this year. Spending a weekend there just reiterated why our Time and
Place Committee chose this beautiful location for our convention again. Although it was snowy and cold, it
will surely prove to be a magnificent venue! Lot’s of information about our convention will be in this and future
newsletters, but the biggest and best news is that this years convention will be FREE to all members who attend……yes I mean free! There will be no registration fee (however a $50 deposit will be required and refunded at Convention) and we will once again be offering a ½ room rate reimbursement to each member for the
2 nights of Convention…………….so if you share with a roommate who is a member, then your hotel stay is
FREE!!! So grab a roomie, make your reservation and join us at Honey Creek Resort!!!! Your Executive Board
is so excited to be able to offer this to our members and are hoping to PACK THE HOUSE !

As some of you are aware, I will be retiring effective January 31, 2020. It was not a decision that I made lightly
or without much angst……however…the time has come for me to move on. My husband and I plan to do
more traveling and spend more time with the grandkids. With that being said, I will not be stepping back from
UPMA. I intend to continue working for UPMA and the Postmasters and Managers of Iowa in any way that I
can. Honestly NAPUS and UPMA and the friends that I have made along the way are the very best part of my
career with USPS and I am not ready to give that up yet. I will work closely with Jeff Arment as he steps up
to finish my term as President to make this transition as seamless as possible. With that being said, I am not
saying “goodbye” ……. I will just say “see you soon”!

Looking forward to seeing some of you in Washington DC in February and the rest of you at Honey Creek!

Until next time……………………………….Ellen (RETIRED)

Want to actively participate in the UPMA?
There are several offices becoming available to fill:
•Secretary/Treasurer (2 year term)
• Vice President - Education Chair (2 year term)
• Vice President - Communications/Editor (2 year term)
• Executive Vice President Membership ( 1 year term - to fulfill Jeff ’s term due to Ellen’s retirement)
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If interested submit an article to announce you would like to run for one of the open positions

Richard SpringerSecretary/Treasurer
UPMA

Think Warm Thoughts

It’s time to register for the 2020 Iowa UPMA State Convention, which is
being held at Beautiful Honey Creek Resort on the shores of breathtaking
Rathbun Lake. As always, walk-ins are welcome. I’m excited to announce
that we will set sail on the J & K Cruise boat on a sunset cruise after our
Saturday night banquet dinner on beautiful Rathbun Lake.
This year’s registration is $50.00, which will be reimbursed if
registered by April 15th. You must check in at the convention to claim your
reimbursement. Don’t miss out on attending this year’s convention with
a reimbursable registration and no annual leave, send in your registration
today.
Also, every Iowa UPMA member who is registered for the convention that stays at Honey Creek
Resort for both Friday and Saturday nights during the convention will be able to submit a voucher along with
their receipt to be reimbursed for one night. If two Iowa UPMA members share a room for both nights, then
they both can submit a voucher for one night each, resulting in no room costs to them. All vouchers will need
to have a copy of the hotel receipt showing the names of the people who stayed. The vouchers will have to be
sent to me by May 8th to qualify for the reimbursement. The success of this will be determined by the integrity of the members.
Once again, the Hawkeye District is teaming up with the Iowa UPMA to provide training on Friday,
April 24th. No annual leave will be required to be used as long as you attend the full day of training on Friday.
You must be registered for the convention to participate in any door prizes, meals or meetings after the training
on Friday.
Your board has been working hard preparing for this year’s convention; including excellent training,
incredible speakers, unbelievable raffle items, great door prizes, fantastic meals and outstanding activities.
Be sure to volunteer to help out during the convention by selecting a committee on the registration
form. We appreciate any and all help, as it takes many people to run a successful convention.
We will be voting on proposed National Constitutional and Bylaw changes, proposed Iowa Constitutional changes, two National Vice President – West positions as well as the Iowa UPMA Secretary/Treasurer,
Iowa Executive Vice President and two Iowa Vice President Positions. I encourage any and all active members to exercise their right to vote. Casting votes is the best way for all members’ voices to be heard.
Please take time to review the working program for the convention that is included in this issue of the
Hawkeye Heartlander.
Watch for more information about a golf outing on Thursday afternoon at Honey Creek Golf.
IT TIP
USPS requires that any issues with IT equipment be reported through the Help Desk 800-877-7435.
This avenue will result in your issue being resolved in a timely manner.

Stay warm my Friends! Rich
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Kerry Nichols
-Vice President
Education Chair

Happy post peak season friends!
I am so glad it is over, as I’m sure you all are. I keep reminding myself
we are one day closer to spring.
Speaking of spring, I hope that you are noticing that the Iowa State
Convention is scheduled at the END of April this month. We’ve also
moved downstate. Those two things should equal warmer weather! No snow driving to get there. Mr.
Springer scrolled through his rolodex and called up a boat captain to take us on a sunset cruise around the
lake after the banquet dinner this year.
We will again have door prizes and drawings. That was so much fun last year! And not just because I threatened Kevin within an inch of his life to stop putting tickets in the box of the prize I was trying to win.
The board is excited to announce that as a UPMA member in the state of Iowa, your convention this year will
nearly be free to you! In this issue you will find a registration asking you to send in a check for $50 to register. This is necessary so that we may plan meals. When you register on time you will then receive your $50
back at registration check in on the 24th.
In addition to free registration (unless you are a walk in or a non-member), if you room with another Iowa
member and each stay two nights, your receipts entitle you to be reimbursed for your room! Seriously!
Our good friend Deb Droz, manager of LDD, is already hard at work planning some great training for that
Friday the 24th, the first day of Convention. Lunch will be on your own. You can either bring a lunch with you
or eat in the restaurant onsite.
We were at Honey Creek Resort already once this year for our fall kickoff so most of us have already seen
the resort and eaten some of the food.
In addition to our district day of training, we have some other things tentatively planned for you to learn such
as retirement info and managing your daily workload to reduce stress.
Retiree President Diane is also working on some fun options for the retirees in case you would like to avoid
some work talk.
There are so many fun things to do and see at Honey Creek, you might just want to come early or stay late!
You can find the list at www.honeycreekresort.com. If you are going to extend your stay, make sure to mention that you will be there for UPMA when you book your room.
I look forward to seeing all of you April 24th through the 26th.
Kerry Nichols
VP of Education
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Diane Howland
Retiree President
I hope everyone’s holidays were happy and healthy. Unfortunately I got the flu the Friday before Christmas
and I’m still dealing with the sinus cold that followed. I’m finally going to the doctor today so hopefully she can
end this 3 week marathon.
I’ve just returned from the January board meeting where we made plans for this year’s state convention which
is April 24-26. Make sure you mark that on your calendar. It should be safe for you snowbirds to come home
by then. It’s in southern Iowa so I’m sure you can play golf by then and we are going to schedule a cruise on
the yacht again. It really is a beautiful resort and a great way to kick off your spring activities. Bring your kids
and grandkids. There is an indoor water park and lots of outdoor activities. I’m going to contact the activities
director about activities that the retirees can do after our business meeting on Saturday. I understand they
have a nature center, games, outdoor activities and maybe a cooking demonstration like we had last time. This
year we are basically making the convention free for anyone that wants to attend. All you have to do is send
in your registration fee by the deadline and you will be reimbursed in cash when you check in at convention.
There will be three meals provided with that registration. We need your registration so we know how many are
attending and can plan appropriately. The free registration is for members only but we welcome you to register
your family members if you would like them included in the meals. Also we will reimburse you for half of your
room cost for Friday and Saturday night. So if you share your room with at least one other member, the total
cost of the room is on us. I urge you to take advantage of the Board’s generosity. Come to convention and
renew old acquaintances and enjoy a beautiful resort for a few days in the spring.
I hope you are continuing to stay in touch with your legislators about issues that affect the Postal Service and
your retirement. You’ve all been good about emailing me of member’s deaths so I can include them in the
memorial at state convention. I also need your continued support in promoting membership and retaining our
members after they retire. Don’t hesitate to call or email me on any of these matters.
Until next time,
Diane

Harry HealeyThe PAC MAN
It’s that magical time of year once again where you working Postmasters survived
another Christmas season and we retired Postmasters survived whatever it is we survived. For me that would be Hallmark Channel Christmas movies and family gatherings where the number of people is only exceeded by the number of animals everyone
brought with them. And Rhonda had the audacity to take me Christmas shopping with
her, but I fixed her! I broke wind in Walmart (yes that makes me officially an old man)
and I waited for the next person to come along and exclaimed, “Gees, Rhonda!” while
holding my nose.   So now you understand that I really am a grumpy old man. But you
can take some of the grump out of me by sending a UPMA PAC contribution to me at
1219 42nd St NE in Cedar Rapids IA 52402-5734.
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Jeff ArmentExecutive Vice President
Membership
Well, I’m sitting here this Martin Luther King Jr holiday weekend
— probably like most of you, staying inside out of the below zero
temperatures either watching the NFL playoffs, watching a movie or
binge watching your favorite series. Those of you that are out braving the temps and blowing snow I say, “Be Safe.” If you are traveling,
make sure that your vehicle has a full tank of gas and pack blankets,
boots, hats, and gloves along with some snacks in case you get stuck
out in the elements. The best advice would be what we hear everyday on the telecoms, “Don’t Take Any Chances”. Don’t put yourself or
your employees in a situation that will most likely lead to an accident. That’s my safety tip for the day.
Many of you may have already read Ellen Opperman’s article in this issue of The Hawkeye Heartlander that
she will be retiring at the end of this month and will be stepping down as our Iowa UPMA Chapter President.
With her her doing this, allows me the opportunity as your Executive Vice President to step up and fill the President’s position for the remainder of her 2 year term that will end June 30, 2021. I look forward to leading this
organization the next year and a half along with the rest of our Iowa UPMA board members and we will continue to represent you and make this Iowa Chapter successful.
Currently I am still covering as Executive Vice President until February 1st and then I will transition to the President’s position as well as continue my duties as Executive Vice President until our State Convention in April. At
that time, the Executive Vice President position will be up for election for the remainder of my term which ends
on June 30, 2021. Also, there will be three other board positions that will be up for election at State Convention to include Secretary Treasurer, Vice President of Education and Vice President of Communication. All
three of those board positions will be for 2 year terms.
State Convention this year is April 24 – 26, 2020 and will be at Honey Creek Resort in Moravia, IA on Lake
Rathbun. This is the same location we had our District Kick Off meeting this past fall. Please take a minute
to review the information that will be in this issue of The Hawkeye Heartlander about the Top 10 Reasons to
Attend State Convention and then tear out the registration form to send to Rich Springer to sign up and attend.
We have tried the past couple of State Conventions to keep the cost of the convention as minimal as possible
to the members that want to attend. This year we are offering free registration and 1 nights free lodging. We
are having you send in a $50 registration deposit that will be reimbursed when you check in at State Convention so that we can guarantee a head count to the resort for meals.
Next up is our Legislative Conference in Washington DC on Feb 23 – 25, 2020. The Iowa UPMA board members will be attending and will be spending time with our State Senate and House Representatives on the
importance of Postal Reform.
Let’s continue signing up new members to UPMA, especially now that we are having more and more retirements that create new Postmasters and Supervisors being promoted into these positions. These new EAS
employees need UPMA to help them in doing their jobs and mentoring them to be successful. We’re also there
to represent them if needed. The membership promotion for our Iowa Chapter will be ending at State Convention so remember you will receive $25 for every new EAS member you sign up and $10 for every Associate
member you sign up. The National Membership Contest will continue until June 30, 2020 and Iowa is currently
in 2nd place on our team and our team is in 2nd place overall. The results for this contest will be in the UPMA
Leader, our National magazine. Contact me if you have anyone you would like me to reach out to on becoming a new member.
Talk to you soon!
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Amanda Reavis
Adverse Action Counselor
Hello Iowa Chapter, my name is Amanda Reavis and the Postmaster in Grinnell,
Iowa. Most of you know that I am one of your Adverse Action Counselors. As we are
settling down from Peak season and heading into our winter weather we have been
tasked with a multitude of deadlines. CARE, Housekeeping, Stamp Audits, WebBats
audits, and rural route inspections just to name a few. We are also gearing up and
getting ready for our state convention.
Ellen Opperman is retiring and stepping down as our President. Ellen will be greatly missed as she has rose to our challenges that come from being our President. I
would like to thank Ellen for everything she has done for us, so Thank You Ellen!!!
As Jeff Arment steps up to the plate, I am confident he will continue to lead Iowa
proudly! I am announcing that I am running for Vice President of Membership and I
would greatly support the Iowa chapter with all my endeavors. I have been a Postmaster since 2005 and with the Postal Service since 2000. I joined NAPUS in 2004
and attended my first State Convention as an OIC. I still remember that year as if it
happened last year. I was scared yet excited to see all the new things thrown at me
as if a new chapter of my life had begun. Throughout those years I have been able
to network and meet other Postmasters from Iowa and even other states. I have
been an Adverse Action Counselor for 7 years. I was also a District Coordinator and
have served on my committees over the years through NAPUS and UPMA. This
organization has helped me grow as a Postmaster through the networking and the
knowledge you learn just by attending events. I have grown as a person and found
another family that I know I could depend on if I needed anything.
Since we have become UPMA, the last several years everyone seems a little on
edge on what’s to come and it is understandable. We cannot sit back and watch
what happens. It is time to take the stand and put your foot forward. Life is tough.
I am ready to take that stand and put my foot forward. It is our time to guide that
change to ensure it’s the right thing for our members whether you’re silently involved
or even openly involved or supporting those who are trying to make that difference
to ensure our longevity in the United States Postal Service! I’m really hoping to see
everyone there at state convention this year down at Honey Creek Resort! I will be
there to network with each one of you and start building a tighter bond that will never be forgotten. We have some really exciting things happening at this year’s convention! Registration will be reimbursed to us, our rooms will be paid if we double up
in the hotel room with other chapter members and even if you wanted to bring your
family still half of your room is paid for. I am looking forward to seeing you all there!
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Lisa EittreimVice President
Legislative/PAC
Legislatively Speaking…..

Your board just completed a great convention planning a meeting
for you at Honey Creek State Park at Lake Rathbun. Many of you
have been there to see what a fantastic facility it is. Mark your calendars now for this event. Several days of training, time spent with
friends, relaxing setting of the lake, great facility and FREE (look
for details in this issue). You just can’t get any better than this! See
you in April!
We are now preparing for our annual Legislative Summit in Washington DC, February 23-26th. Our attendance numbers continue to
grow nationally. This is my favorite event to attend. We take with us
this year, Ashley Hardenbrook, Postmaster, Earlham. Ashley won
the $500.00 drawing to attend. It is always wonderful to take a first timer with us as the excitement of
being with someone seeing our nation’s capital for the first time never gets old. I can’t wait!
With the death of Elijah Cummings and since Mark Meadows plans to step down from his position, our
national office and legislative team have been working hard to find congressional champions for us to
work with to help bring our postal reform to fruition. We are also pleased that our PMG, Megan Brennan has agreed to delay her retirement until we have a new leader in place. There are a lot of changes
and challenges to work through, but your national team is working very hard for you in conjunction with
postal headquarters.
The following issues are going to be our focus to take to the Hill at our visit:
H. Res. 33/ S. Res. 99. Expresses the sense of the House that Congress should take all appropriate
measures to ensure that the United States Postal Service remains an independent establishment of the
federal government and is not subject to privatization.
H.R. 2382. Repeals the USPS prefunding requirement.
H.R. 141. Repeals both the Government Pension Offset (GPO) and the Windfall Elimination Provision
(WEP).
We have support in Iowa on all three of these bills and resolutions from Loebsack, Axne and Finkenauer. Steve King is where we have our work cut out for us. Our current Postal reform bill is still being
worked on and dependent on many circumstances to determine when it will be ready to be introduced
and brought forth. We feel that it would have support from the President, but we have a few roadblocks
in the House to overcome to get it there.
Our Legislative Summit looks to be a very busy event for us this year.
Please be thinking ahead to convention. We hope you will consider donating some awesome items for
our PAC auction this year. We are going to be trying something new by having both a live and silent auction event. Should be very exciting so I thank you in advance for making it a success by your donations!
Keep posted for new developments by checking our national website. Please consider supporting PAC
by becoming an E-PAC participant. See you in April at Honey Creek!
Lisa
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Current Status of bills and resolutions that deal with Postal Reform and Federal
Employee benefits as of 10/21/2019
H. Res. 23: Expresses the sense of the House that the United States Postal Service should take all
appropriate measures to ensure the continuation of door delivery for all businesses and residential
customers. All 4 Iowa House Representatives cosponsored!
H.Res.33/S. Res.99: Expresses the sense of the House that Congress should take all appropriate
measures to ensure that the United States Postal Service remains an independent establishment of
the federal government and is not subject to privatization. Loebsack, Axne and Finkenauer.
H. Res.54: Expresses the sense of the House that the United States Postal Service should take all
appropriate measures to ensure the continuation of its six-day mail delivery service. Loebsack, Axne
and Finkenauer.
H. Res. 60: Expresses the sense of the House that the United States Postal Service should take all
appropriate measures to restore service standards in effect as of July 1, 2012. Loebsack and Finkenauer, & Axne
H.R 2382: Repeals the USPS prefunding requirement. Axne and Finkenauer & Loebsack
H.R. 1254: Provides Federal Employees Retirement System (FERS) retirees with the same annual
cost-of-living (COLA) as Civil service Retirement System (CSRS) retirees. No Iowa co-sponsors yet.
H.R. 1553: Requires Social Security and federal retirement programs to use the Consumer Price
Index for the Elderly (CPI-E) to calculate cost-of-living adjustments (COLA’s) to retirement benefits.
No Iowa co-sponsors yet.
H.R. 1073/S. 426: Provides a 3.6 percent federal employee pay raise in calendar year 2020. No
Iowa co-sponsors yet.
H.R. 1534/S. 1174: Provides federal employees with 12 weeks of paid leave in connection with the
birth, adoption, or foster placement of a child and other medical conditions. No Iowa co-sponsors
yet.
H.R. 141/ S.521: Repeals both the Government Pension Offset (GPO) and the Windfall Elimination
Provision (WEP). Finkenauer, Axne and Loebsack.
H.R. 2517: United States Postal Service Shipping Equity Act. To amend Title 18 & Title 39 of the US
Code to provide the US Postal Service the authority to mail alcoholic beverages & other purposes.
Axne & Finkenauer.
H.R. 2478 Federal Retirement Fairness Act. Axne.
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Darcie RenzeVice President
Communications/Editor
Happy New Year to all my UPMA friends!
I know that I was glad to see 2020 arrive especially after the
year I have had. Even though it was a challenging year for
me healthwise, I am thankful that my surgeries were all successful, I’m feeling better than I have in a long time, and I’m
cancer free! I have been blessed and I appreciate all the kind words, thoughts and prayers
you have sent my way.
Many of us have thought and made New Year’s resolutions, but how many fall short the very
first month? I know for me it has happened almost every year yet every year we keep makingk them and try again. With that in mind, my wish is that all my UPMA friends would
make it a resolution to get more involved with this great organization and see what is really
all offered to you as a member.
Take this year’s UPMA State Convention for instance. If you haven’t heard yet, it is being
held at Honey Creek Resort. I say to any of you newer Postmasters/Managers that want to
really learn what it is like to be a Postmaster/Manager in this organization, come join us at
convention and take some of the great classes and enhance your knowledge of the USPS.
But also come and stay for an evening, or go find a group of Postmasters/Managers and hang
out for while. Listen, talk, and enjoy the fact that someone you are talking with actually
knows what it is you are talking about. And maybe, you get the best gift(resolution)you can
get from coming to a convention—the gift of friendship and the gift of knowing that someone understands what you are going through. Also you have a voice of reason when you
don’t know what to do. So much can be gained if you put the time into coming—PLUS IT’S
ALL FREE!!!
Best Wishes for 2020....Darcie

In Memorium
A life that touches others goes on forever
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• Family of James W. Kilberg - Retired Postmaster, Milford
• Dawn Cook A/MPOO1 on the loss of her father
• Jean Barry Postmaster on the loss of her mother

Michelle Feldhacker~
VP Western Area 2
As a manager in the Post Office- how would you rate your job? How would you rate the people you work
with? Are there things you would like to change?
I know I have been dealing with many obstacles throughout my job. How do you overcome adversity in what
you are required to do? Sometimes, it is hard to do what is right. Sometimes it is much easier to give in- or
to take the more worn road; do what has always been done. BUT, as a manger you need to deal with the
adversity that you are faced with.
I know it takes encouragement from fellow co-workers and friends to get through some days. Some days, all
I can do is laugh… because if I don’t, I might cry at the situation. As my mother always said- crying doesn’t
solve anything. Rather, pull those boot straps up, and get down to business. Easier said than done some
days.
Having the right mindset helps in dealing with the curve balls that come your way help get me through adversities. Rather… my laughing at the eRMS messages that come through in the morning… There is no fixing it
right then and there… you just have to roll through the punches. “It is what it is”… there is no changing what
just happened. BUT, can you address it and deal with it later. It is how you address it later that may have the
impact on a different day down the road. Don’t make excuses for your employees. You didn’t have anything to do with the decision that they just made. They did it to themselves by not coming to work, whether
it is calling in sick or leave. The last time I checked- I didn’t write the rules that are in the ELM that all of us
are supposed to follow. Rather, this is in black and white and a manual that people need to follow. Did they
request FMLA paperwork? Did they fill it out? Don’t make or take their excuses for why it wasn’t done. It
is a responsibility that the employees who need to address this, and protect themselves from being absent.
When they choose to not address the issue- and don’t come to work, it needs to be addressed by you- the
manager. IF you don’t address it, you are telling that employee it is acceptable… no matter how tough it
made your day.
Have faith that you can make a difference. Have faith that you can get through this learning experience, and
do better the next time. Don’t take no for an answer. Sometimes, it is how you ask or who you ask assistance from in dealing with an issue- that makes all the difference in the world. Reach out for advice. Don’t
just “call a friend” and complain… ask for some help. As for some guidance. Once you receive some guidance, follow through. You have to be empowered to know you can make a difference. Be open to criticism,
coaching and development. If you don’t know, there is nothing wrong with saying so. BUT, don’t make stuff
up. Be honest, and then work on finding the answer. Ask others for advice and then be open to listen to this
advice.
When you have a success, be empowered by it. Don’t boast, but embrace it. Leadership isn’t about what
you as an individual have done, rather it is what your team has done. It is empowering others around you to
deal with adversity and challenges. Those around you have different experiences and different talents and
knowledge. Embrace this. Give them the power to help with the adversities that are around you.
Life can be challenging, but how we deal with adversities is what is important. We must continue to learn
through the experiences we encounter. You are STRONG. You can conquer anything you put your mind to if
you are willing to persevere.
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Top 10 Reasons to attend the 2020 Iowa
UPMA State Convention
10)

Three Incredible meals provided

9)

Sunset boat cruise after the banquet meal.

8)

Three amazing days of reconnecting with old friends, making
new ones and networking!

7)

Incredible raffle items this year including a 32” Smart LED
TV, Ring Video Doorbell and a $200.00 gift card.

6)

Attendees who book a room will receive FREE access to
Rathbun Lake, indoor waterpark, Honey Creek Golf and
countless Honey Creek Resort amenities.

5)

No Annual Leave to be used for attending the Friday Credited
training being provided by the Hawkeye District.

4)

National UPMA speakers.

3)

Hawkeye District Acting District Manager scheduled to speak.

2)

Iowa UPMA members who stay two nights at the Honey Creek
Resort will get one night reimbursed from the Iowa UPMA
Chapter. (If you share your room with another Iowa UPMA
member, then you would both get one night reimbursedcosting you nothing!!)

1)

Iowa UPMA members who are registered by April 15th will get
their $50.00 registration fee reimbursed when they check into
the convention.
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There are so many fun things to do and see at Honey Creek, you might just want to come early or stay late!
You can find the list at www.honeycreekresort.com. If you are going to extend your stay, make sure to
mention that you will be there for UPMA when you book your room. The $99.00 room rate will be good
for any days between April 21st - 28th.

Canoes and paddleboards are available to rent!

Play a round or two of golf!
You can also swim both inside AND outside (depending on the weather). There are all kinds of bikes to
rent, including tandem and fat tire bikes. Borrow a board game or two. Play some disc golf or go geo
caching.
Visit the Activities Building to chat with a naturalist and check out their interactive exhibits.
Check out their website or facebook page for more information.
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Iowa UPMA Secretary/Treasurer
Candidate 2020
My fellow Iowa UPMA members:
I am seeking your support as I campaign for the position of Secretary/
Treasurer for the 2020-2022 term.
I have been with the USPS for 23 years, accepting my first Postmaster
appointment in 2007. I have been privileged to serve as the Education
Vice President for the state of Iowa and have enjoyed working with so
many of my colleagues as we strive to provide training and ecareer
assistance to anyone looking to advance in their careers. I am also
currently the Education chair for the West, assisting on a national
level.
I have most recently served as a secretary/treasurer for Western Area
2 and over the years worked on many finance projects for the Hawkeye District. I have worked in manual, IRT,
POS and RSS offices. I am a transfer official and an etravel delegate.
It is for all of these reasons that I am seeking your support for my candidacy for the Secretary/Treasurer position. I believe I have the knowledge, experience, and connections to be successful in this endeavor.

Iowa UPMA Career
Development/Education
Vice President Candidate 2020
My fellow Iowa UPMA members, I am seeking your support and endorsement for the Iowa UPMA Career Development/Education Vice
President position.
I have held the following positions beginning in 2012: NAPUS Vice
President, NAPUS Membership/Services Representative, NAPUS Secretary/Treasurer and currently serve as the Iowa UPMA Secretary/Treasurer as well as a National Vice President serving in the west.
Based on my experience and knowledge of our UPMA organization and serving in the position as
Postmaster for over 15 years, I am prepared for the duties that lie ahead.
Thank you for your consideration and I believe my past experiences express to you that I am ready to
take over the duties of your Iowa UPMA Career Development/Education Vice President.
Page 20

Iowa UPMA Candidate for
Vice-President Communications
2020
My name is Darcie Renze and I am the Postmaster of Holstein, Iowa. I am
seeking your support and endorsement as I campaign again for the position of Vice President Communications/Editor.
I have been with the USPS for 24 years. Prior to becoming a Postmaster in
2006, I was a clerk and PTF city carrier in Mapleton and Ida Grove. I have
been a member of NAPUS and now UPMA since 2005. I have attended
many state conventions during this time and also had the privilege to attend the Legislative Advocacy Days in
2013, the Lesgislative Summit in 2019 and will be attending in 2020 as well.
I’ve enjoyed the challenge that being the Editor has brought me and allowing me to get to know more about
our members. This is a great organization to be involved with and I would appreciate your consideration for
Vice President of Communications.
Darcie Renze
Postmaster, Holstein IA

We will be hosting a PAC auction this year
so please remember to bring your
amazing items to donate for this very
worthy and important cause! We thank
you in advance for your generousity!
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UPMA Board Members

We are looking forward to seeing you at the Iowa State Convention April 24th - April 26th!!!
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4th UPMA National Convention
Aug. 1-7, 2020

Official Registration Form
Registration also available at www.unitedpma.org
Please complete one form per registrant. Photocopy the form for additional registrations.

St.Louis

First Name:________________________________ Last Name:______________________________________
Title:
❏ Postmaster/OIC
❏ Supervisor
❏
❏
❏
❏
❏
❏

Manager
EAS Professional
Associate
UPMA Retired
Spouse
Guest

First Name (for your badge):_________________________________
Post Office You Represent City: ___________________________________ State:__________
Your Mailing Address:__________________________________________________________
City:_________________________________ State:______ ZIP+4_____________________
Cell Phone:________________________________________
E-mail:____________________________________________

Convention Registration (only one person per form):
1/1/20- 3/1/20- After
2/28/20 6/15/20 6/15/20

Please circle the
appropriate fee:

Postmaster/Manager/Supervisor/
Associate/OIC/EAS Professional
$220
$245
$270
Daily registration is available at $65/day until June 15; $75/day after
that date using this form; online registration not available. You also can
register on-site. Check all that apply:
❏ Sat
❏ Sun
❏ Mon
❏ Wed
❏ Thurs
First-Timer*—Active and Retired

$95

UPMA Retired or Guest †
(UPMA Retired Luncheon included)

$190

Auxiliary/Spouse/
Postmaster Guest
(Does NOT include UPMA Retired Luncheon)

$95

$95

$208.75 $227.50

$165.00 $183.75 202.50

Children (17 and under) $80; includes child’s meal at the Grand Banquet.
*First-timers must pay their registration fee in advance using this form;
online registration not available. After attending the convention, they must
submit a form to the National Office to be reimbursed.
†
UPMA Retired member may have one guest (not an active member) register for the same price.
Grand Banquet: Aug. 6, 2020

Payment Information
Convention Fee:
_____ Additional tickets for UPMA
Retired Luncheon @ $25 each

$________________
$________________

❏ Check payable to UPMA
❏ Visa/MasterCard
Card number_____________________________________________
(3- or 4-digit code
imprinted on card)

Hotel Reservation
UPMA has a special rate at the convention hotel beginning Aug. 1,
2019. You must call the hotel
directly to make a reservation. The
National Office will not handle room
reservations. To make a reservation, you must make a deposit to
the hotel in the amount of your
first night’s lodging; this deposit
is non-refundable after July 8,
2020. All room cancellations must
be made directly with the hotel. To
secure the special UPMA rate, you
must identify yourself as part of the
UPMA convention. The rate is available only until July 8, 2020, or all
rooms in the block are sold,
whichever comes first. The group
rate is available five days preand post convention based on
availability.
Marriott St. Louis Grand
1-877-303-0104
$119—single/double/triple/quad
Be sure to request the
UPMA group rate.

$________________

Total Payment:

Card security code:_____________

Active First-Timer?
❏ Yes ❏ No
UPMA Retired First-Timer?
❏ Yes ❏ No

Expiration date:______________

Registration Cancellation
Refund Policy
Requests for cancellation refunds must
be made in writing to the UPMA National
Office. Requests must be postmarked by
June 1, 2020; no refunds after that date.
All refunds are subject to a $30 handling
fee.
Registrations are non-transferable.

Signature:_______________________________________________

Mail with full payment to UPMA National Convention
Registration, 8 Herbert St., Alexandria, VA 22305-2600.

Questions?
Call 703-683-9027
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Save the date!
2020 Legislative Summit
Feb. 23-26
Washington, DC

2020 IA Chapter
April 24-26
Honey Creek Resort
Lake Rathbun

2020 UMPA National Convention
Aug. 1-7
St. Louis, MO

LOOKING AHEAD

Materials for the next issue
(March/April) are due March. 06, 2020
Submit to Darcie Renze, Editor-VIA E-mail/real mail to nvrhome5@gmail.com
301 Lampkastner Dr, Holstein IA 51025

